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Возникшая из-за вспышки COVID-19 образовательно-экологическая 

реформа в Китае в ХХI веке оказала особое влияние на образование, в связи с 

чем изменилась образовательная среда, перейдя в интернет-пространство, тем 

самым сделала педагога и студента виртуальными партнерами. 

Педагогическое сотрудничество перешло в онлайн-формат. Авторы 

статьи дают попытку анализа сложившейся ситуации, выявляют особенности, 

общее и частное, а также проблемы, пути и опыт их решений. Исследование 

рынка образовательных услуг позволяет сделать вывод о том, что в Китае 

имеются качественные образовательные услуги (онлайн-программы, 

электронные библиотеки, базы данных), а также много интерактивных онлайн-

форматов: открытые дискуссии, семинары и выступления. Много обучающих 



программ  размещено на всемирно известном ресурсе онлайн-обучения  

Coursera.  В большинстве вузов существуют системы онлайн-управления 

учебными процессами, которая реализуются на разных платформах, и 

благодаря которым ведется удобная коммуникация со студентами посредством 

видеосвязи. В вузах Китая определённая доля свободы предоставлена 

преподавателям 65+, чтобы они выбрали для общения со студентами наиболее 

удобные для них платформы. Небольшие группы могут обучаться по Skype, 

Zoom и Microsoft Teams, кто-то из преподавателей выбрал для себя работу в 

Instagram. Особой сложностью является интеграция всего процесса в единое 

расписание, чтобы студенты знали, когда и какое занятие начинается и как к 

нему подключиться.  

Однако к такому режиму оказались не готовы многие преподаватели 

(особо из числа педагогов-художников, привыкших работать непосредственно 

чувствуя аудиторию, в живом контакте учащихся,  получая обратную связь и 

позитивную энергию). Окажет ли влияние весна–2020 на систему китайского 

образования? Безусловно. Однако эксперты сходятся во мнении, что 

традиционный вид образования по классическим образовательным программам 

в области художественного и дизайнерского образования, в аудиторном 

режиме, сохранит свои позиции на долгие годы.  

В недалеком будущем обучающие навыки онлайн-образования станут 

важным индикатором для оценки педагогической деятельности учителя. В 

смешанном способе обучения необходимо пересмотреть традиционную 

подготовку будущих учителей, которая была направлена только на  

традиционное обучение.  Перед современным образованием Китая стоит 

проблема разработки новых  методик, поиска адекватных способов 

архитектуры среды онлайн-обучения, обобщения актуального опыта, 

выявления и пропаганды лучших практик, которые важно распространять как 

передовые знания, что возможно благодаря современным технологиям и 

развитой цифровой среде. 



Авторы делают выводы, что данный процесс необратим и что, по их 

мнению, статус онлайн-образования будет расти, но и традиционный формат 

обучения в ближайшие годы всё же сохранит свои позиции. В заключении 

авторы определяют сложившуюся ситуацию в Китае как отправную точку в 

изменениях, которые произошли в современной системе высшего образования, 

но на ближайшие 5-10 лет оно будет смешанным: офлайн-формат будет 

сочетать цифровые технологии с онлайн-форматом. 
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COVID-19 which arose because of flash educational and ecological reform in 

China in the XXI century had a special impact on education, in communication with 

what the educational environment changed, having passed the plane into the 

INTERNET, made the teacher and the student virtual partners. 

Pedagogical cooperation passed from offline into an online format. Author’s 

article give attempt of the analysis of current situation, reveal features, the general 



and private and also, reveal problems, ways and experience of their decisions. The 

research of education market allows drawing a conclusion that in China there are 

high-quality educational services (online programs, both electronic libraries, and 

databases) and also it is a lot of interactive online formats: open discussions, seminars 

and performances. A lot of the training programs are placed on a world famous 

resource of online training Coursera. In most higher education institutions there are 

systems of online management of educational processes which are implemented on 

different platforms and thanks to which, convenient communication with students by 

means of video conference is conducted. In higher education institutions of China 

still a certain share of freedom is provided to teachers 65+ that they chose for 

communication with students the most convenient for them platforms. Small groups 

can study on Skype, Zoom and Microsoft Teams, someone from teachers chose for 

his work in Instagram. Special complexity is integration of all process into the 

uniform schedule that students knew when and what occupation begins and as to be 

connected to it.  

However many teachers were not ready to such mode (especially from among 

the teachers-artists who got used to work DIRECTLY, feeling audience in live 

contact of pupils, receiving feedback and positive energy). Whether the Spring-2020 

will have an impact on the system of the Chinese education? However experts agree 

in opinion that the traditional type of education according to classical educational 

programs in the field of art and design education, in the classroom mode will keep the 

positions for many years.  

In near time online the training skills will become the important indicator for 

assessment of pedagogical activity of the teacher. In the mixed way of training – it is 

necessary to reconsider traditional training of future teachers which was always 

directed only to offline educational process. Modern formation of China is faced by a 

problem of development of new techniques, to look for adequate ways of architecture 

of the environment online of training of synthesis of relevant experience, 

identification and promotion of best practices which are important for extending as 



the advanced knowledge, thanks to modern technologies and the developed digital 

environment. 

Authors draw conclusions that this process is irreversible and that, according to 

them, the status of online education will grow, but also a traditional format of training 

in the next years everything, will keep the positions. In the conclusion authors define 

current situation in China as a starting point in changes which happened in the 

modern higher education system, but for the next 5 years it will be mixed: offline the 

format will combine digital technologies with an online format 

 

Keywords: offline and online education, online campus, online course, educational 

content, educational online platform.  

 

The global COVID-19 outbreak in 2020 has brought about major changes in 

people's life, work, education and entertainment. For the field of education, schools 

have been closed in the affected regions of the world, and the learning mode has been 

transferred from offline to online, resulting in the largest educational ecological 

reform in history. This change will also lead to major changes in teaching 

environment, teaching mode, resources, methods, means, teaching concepts, 

management and other aspects, such as the gradual reduction of school-running 

entities, the decline in the number of students, the reform of learning methods, the 

waste of teaching resources, the desire of students cannot be satisfied, and so on. In 

the face of this change, we must have the courage and ability to accept the challenge. 

 For art colleges and universities, the teaching environment changes from 

teachers to computers, from endless difference to time difference, from real language 

partners to virtual language partners and so on. Teachers in colleges and universities 

are also actively trying new methods and exploring new ways of teaching. We should 

combine online and offline teaching, develop advantages and avoid disadvantages, 

and form an excellent online teaching model. Online teaching will be an important 

teaching trend. 

 



I. Challenges faced by online teaching 

Online teaching should be an important development trend in future education. 

However, it is not an easy thing to transfer from offline to online. It is not a simple 

translation process, especially art teaching, which is taught by foreign teachers, and it 

has its particularity. It is not only the transmission of knowledge, but also technical 

training through practice and activities. There is even "social emotional learning". 

Classroom and social interaction are socialized, and all of these need to be based on 

"interaction". Classroom and social interaction are socialized, and all of these need to 

be based on "interaction". At present, there are a large number of recorded teaching 

courses, which cannot be regarded as online teaching in the real sense. It only outputs 

knowledge rigidly. For teachers and students, there are several major challenges in 

realizing online teaching: teaching experience, teaching equipment and media, 

enhancing interactivity, teaching management, learning efficiency. 

Under the influence of COVID-19, the traditional teaching mode, teaching 

method, teaching content and teaching management mode have been changed. It is no 

longer the age of jigsaw puzzle books, but it requires teachers to master online 

teaching rules and make use of new resources. The problems faced by teachers and 

students: 

(1) Lack of online education experience. Under the traditional Chinese 

education model, teachers pay more attention to realistic classroom education and 

seldom experience online teaching, so it is a great challenge for both teachers and 

students. 

(2) The use of educational platforms. For most teachers and students, learning 

software is relatively strange, not to mention full use. Popular platforms include We 

Chat, Tencent QQ, Ding Ding, ZOOM, etc., but some platforms are not very perfect, 

the operation process is cumbersome, especially for our foreign teachers in class, it is 

even more difficult, not only to be familiar with the installation in a short time, but 

also need to be flexible in use. Sometimes multiple platforms need to switch to each 

other, and teachers and students lack necessary interaction, which may easily cause 

visual fatigue. Network is an important support for online teaching, and professional 



electronic devices, such as mobile phones, tablets and computers, are also 

indispensable. Due to the difference between teachers and students in time and space, 

the effect of online teaching needs to be improved. Such as time difference, regional 

difference. Even some students in remote mountainous areas, network signal very 

poor or no, cannot complete the study. Our foreign teachers also overcome the 

problem of time difference to complete online teaching. 

(3) Online teaching lacks interactivity. Online learning can be said to be a 

"classroom" separated from time and space, in which students and teachers are 

organized across the space, which degrades the interaction performance. At present, 

all the major online learning platforms are encountering such difficulties, and it is 

difficult for even teachers to fully control the smooth interaction in the classroom. 

Therefore, under the new situation, how to create an effective interactive teaching 

mode is a new challenge in the field of higher education. 

(4) Teaching and learning environment issues. Most of the teachers and students 

complete online learning at home, but the family environment has no learning 

atmosphere, lack of supervision, easy to be affected by the surrounding family, and 

even the parents' attitude is not good, resulting in family conflicts. 

(5) Psychological problems. The sudden outbreak of the epidemic is 

unpredictable for any one of them. As a teacher, it is the responsibility to conduct 

psychological counseling for students during the epidemic period, pacify emotions, 

reduce panic, and pay attention to the psychological changes of each student. For 

example, there is a student in my class who lives in a mountainous area and has no 

Internet and can't go out to buy oil paints. In this case, he needs more care and 

guidance to reduce his inferiority and fear. Without oil paint, we can use watercolor, 

gouache or even color pencil, and appropriately lower the teaching goal, but not relax 

the requirements, so that students can have a sense of belonging, sense of 

achievement and jointly resist the problems we are facing. 

2�Coping strategies 

2.1 About lack of experience in online education 



With the development of The Times, teachers should also keep up with the 

development requirements of the current situation of the society. Some teachers may 

have participated in online teaching before and have some experience, but this is only 

a small part, and the vast majority of teachers lack online education experience. 

Therefore, it is very important to improve teachers' online teaching ability. 

Firstly, pay attention to knowledge content construction. Online classes at home, 

unlike in the classroom constraints, the curriculum knowledge, teaching means to 

build attractive, in order to mobilize the enthusiasm of students in class. 

Secondly, strengthen intercollegiate cooperation, study more. Ordinary 

university teachers do not have online teaching experience, so they need to learn from 

the wired multi-platform to jointly create high-quality courses. Compared with the 

single interactive MOOC resources, the two-way interactive resource co-construction 

model has a better development prospect. 

Thirdly, teachers of different subjects share teaching experience to make up for 

their shortcomings. Conduct teaching design communication before class, timely 

share the teaching features and shortcomings of this course after class, learn from 

each other and improve my online teaching ability. 

In addition, colleges and universities should provide support for professional 

technology and supporting facilities, improve hardware facilities, and continuously 

cultivate online teaching ability. 

Finally, teachers themselves should be strict with them, take students as the 

center, correct their attitude, change the traditional educational concept, actively 

integrate educational resources, and seek the best teaching method combining online 

with offline. 

2. 2. About educational equipment, network and platform 

At present, most of the teaching mode is based on computer live broadcast, 

combined with various learning software and teaching platform. Flashbacks, delays 

and even system failures are common. Secondly, the functions of various teaching 

software are different, and the teaching effect cannot be achieved by using single 

teaching software, which requires the platforms to switch to each other and involves a 



large number of students, resulting in poor teaching effect. Facing these problems, we 

should strengthen the information construction of teaching management in colleges 

and universities, improve the online teaching quality assurance system and 

monitoring management system, increase teachers' online teaching technology 

training, and at the same time, vigorously introduce excellent teaching platform and 

electronic teaching resources. 

The characteristic of online education is the implementation of education 

through the Internet. The invisible bridge between teachers and students is built on 

the network. We should make good use of modern educational technology to meet 

the requirements of 5G and the era of language intelligence, and to meet the 

requirements of global intelligence. Virtual technology (VR), using its simulation and 

environment simulation to enhance the interactive teaching. We can take recorded 

and broadcast lectures as students' active learning materials, and integrate fragmented 

knowledge points and answer questions in real time with the help of mobile terminals 

such as We Chat, QQ, Ding Ding and other teaching platforms, so as to achieve the 

existing interactive teaching mode. 

2.3. About lack of interactivity 

Online teaching cannot make up for the atmosphere and emotional interaction of 

offline classroom. In terms of vision, hearing, feeling, emotion, and even body 

language, it is different from offline classroom, where students cannot experience and 

feel personally. First of all, teachers should pay attention to their appearance, attitude, 

speaking speed and intonation, maintain a good image and reputation of teachers, 

which will give students a good role model, and they will follow their own pace and 

participate in the course. Secondly, design some interactive topics. For example, 

students' recent life status, recent hot topics, about students' physical condition, about 

students' fun at home and so on. Secondly, as oil painting course, we can organize to 

watch the process of master painting, and then conduct collective discussion and 

answer questions, or give individual comments and guidance for each student's 

works, so as to shorten the emotional distance with students and achieve interactive 

effect. 



2.4 About teaching and learning environment 

Teachers and students, for the most part, study online at home. So the home 

environment directly affects the quality of teaching and learning, whether to have a 

comfortable, quiet, independent space is very critical. For teachers, the key is to 

coordinate family and teaching, handle the relationship between their children, 

parents and lovers well, and create an independent and quiet space for teaching. So 

for students, (1) self-control. Resist the temptation of online games and entertainment 

programs, create a healthy learning space for yourself, and keep rational judgment on 

advertisements pushed by mobile phones and tablets; (2) Parents' understanding. 

Parents should have a correct attitude towards their children's study. They should 

have more relations with their children's study conditions, create a good comfortable 

and independent learning environment for them, keep quiet around them, and create a 

good learning atmosphere. (3) The teacher's concern. In my class, there was a student 

who often didn't go to the studio to attend the class. Only after the class did I find out 

through a video call that his parents neglected his studies and asked him to work in a 

small restaurant to earn money. In this case, teachers and parents need to 

communicate, students focus on learning, it is a pity to miss the good learning time. 

The teacher helps the students to create a good learning environment. 

2.5. About low efficiency in teaching management and learning 

The particularity of online teaching has changed the traditional teaching 

management mode. It is this limitation of time and space that makes the teaching 

management of teachers different from that of the past. Teachers are unable to know 

the online students' learning status in the first time, and cannot receive the feedback 

of students' problems quickly. As a result, the classroom discipline is lax and the 

learning efficiency drops. It is more difficult to explain PPT, ask questions in class, 

discuss, and assign homework and other basic projects. Then how to solve these 

problems, we need to do: (1) make good preparation before class, upload enough 

learning materials on the teaching platform, adjust and get familiar with the use of 

equipment; (2) Actively show PPT resources in class, introduce the theme teaching 

objectives, put forward questions, drive learning, improve students' enthusiasm and 



initiative;(3) After class, assign homework, organize students to discuss, understand 

the students' rectification opinions, set test questions on the teaching platform, grasp 

the students' knowledge and class satisfaction, and actively check the loopholes. 

It can be seen from online teaching that students often have weak sense of 

autonomy, vague learning goals, lack of self-control and self-monitoring, resulting in 

low learning efficiency. College students' learning efficiency mainly lies in their good 

learning motivation and self-control. First of all, let them realize their autonomy in 

learning and correct learning attitude. Secondly, teachers' teaching content, methods 

and methods are directly related to students' enthusiasm in class, so it is also 

important to improve the quality of online classes. 

2.6. About psychological counseling 

Carry out scientific research and pay attention to students' psychological 

comfort. The school gives certain subsidies to students from poor families to make up 

for the unequal gap between urban and rural resources, so that poor students can get 

psychological comfort. In the global outbreak of the epidemic, it is sudden and 

inexperienced for anyone, especially students who are young and have weak coping 

ability. At this time, teachers need to carry out continuous psychological counseling 

to guide students to correctly understand and deal with the epidemic. In the teaching 

process, accurately tell the story of Chinese protest; convey the positive, decisive and 

resolute character of the Chinese people. 

Conclusion. Under the influence of this major event, the teaching methods have 

changed, but online teaching and offline teaching have their own advantages and 

cannot be replaced. What we have to do is not necessarily to divide into different 

levels. The second is to use our energy in: how to give full play to their respective 

advantages and effectively combine the advantages of the two to form an optimal 

online and offline teaching method, so as to maximize the teaching objectives, 

teaching means, teaching resources and benefits. For example, offline education can 

be studied anytime and anywhere with the network, which can be used in traditional 

teaching, and some teaching links are completed online. 



Online teaching skills should be an important indicator for teacher evaluation. In 

the future teaching mode, the teaching ability of teachers should not only look at the 

offline, but must be combined with the advantages of online and offline teaching, 

which can broaden the teaching and learning resources and space, help to improve the 

teaching effect of teachers and students' learning ability, and achieve diversified 

teaching methods. It should help to be a practitioner to promote the development of 

teaching. 
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